
We’re Thrilled to Welcome You Back
On Monday, June 15, 2020, our lobbies will re-open with no appointment needed. We appreciate your continued patience as we 
worked to keep you safe and healthy during your visit.

The following CDC recommended guidelines are in place for your health and safety, as well as our staff’s. Thank you in advance 
for observing these guidelines: 
• Members may experience longer wait times, which may include waiting outside the building to keep the maximum member 

capacity reduced. 
• Use social distancing to maintain a safe distance of 6-feet apart at all times. 
• When next in line, you’ll be asked to approach the teller window or member service desk.
• 

• When possible, we ask only one person per household come into the lobby. 
• Staff will wear a facial covering while interacting with members. Although it’s not required, we kindly request members wear  

a face covering also. 
• Sanitation stations are available with hand sanitizer, tissues and face masks for members. 
• A designated waiting area is available for members age 65 and older and members of any age with serious underlying 

medical conditions. 
• Teller windows, member service desks and other shared spaces will be routinely cleaned and sanitized at regular intervals. 
• Teller windows and member service desks have germ shields. 
• Staff will receive daily health and wellness screenings and will be monitored throughout the day.

These guidelines are in place to protect the health and safety of our members and staff. We apologize for any inconvenience  
and continue to highly recommend drive-up service, digital banking and ATMs as alternatives to inside branch banking.

If you’d prefer not to visit us in person, virtual appointments are available during regular business hours to deliver personal 
assistance for services such as financial counseling, credit reviews, loan closings and opening new accounts. You can consult with 
an Electro team member from the safety and comfort of your own home by phone or video. Schedule your virtual appointment 
at electrosavings.com.

Please note, your requested meeting date and time must be made at least 24 business hours in advance and is tentative 
until we contact you with a confirmation.
Monday, Tuesday & Thursday 9 AM to 5 PM
Wednesday 10 AM to 5 PM
Friday 9 AM to 5:30 PM
Saturday 9 AM to 12 PM

Schedule Your Appointment
Managing Your Money Remotely
Here are ways to manage your money and conduct business with us remotely versus coming into a branch:
• Digital Banking is available 24/7 with our mobile app or at electrosavings.com. You can deposit checks, transfer  

money, monitor balances and transactions, pay bills, control access to your Electro debit or credit card and much  
more—all from your computer or mobile phone. 

• SMS Text Banking is available to check account balances and recent activity. 
• Apply for a loan or open a new account online at electrosavings.com. 
• Loan approvals and closings can be done electronically using secure email, simply let our Member Service Representative 

know this is how you prefer to close your loan. 
• For deposit and withdrawal transactions, use drive-up windows available at our Maryland Heights and Wildwood branches, 

as well as at Shared Branch locations, where available. 
• Use the night deposit box—available at all our branches 
• Access your accounts at over 30,000 nationwide no-fee CO-OP Network ATMs. 
• Call us at 314.434.6470, toll-free 800.844.8313 or email escuweb@escu.org for assistance. 
• We are also available through private messaging on Facebook during business hours. 
• And coming soon, you’ll have the option to use text messaging to communicate with us. 

We’re Here if You Need Any Additional Assistance
Through our Comm(unity) Relief Program, now more than ever, we’re here to support our members and communities. If this 
pandemic has impacted you, our staff is dedicated to working with and helping you through these uncertain times.

Communication Updates
We will continue to monitor the situation and communicate these decisions with you through email, on electrosavings.com  
and our social media channels.

Thank you for your patience and consideration for our employees. Please stay safe and know we will be here for you, your family, 
and our community, because together we are stronger.

Sincerely,

Jim Struble
President/CEO  
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