
ACH Web Validation
Member Experience



Introduction

 What is the rule?
 ACH Web entries are required to be validated. This applies to the

first use of an account number, or change to the account number.

 What does “validation” mean?
 The account  number to be used for the web ACH is a legitimate, 

open account.

 Why is the happening?
 Federal rules being enforced by the National Automated Clearing 

House Association (NACHA) require all web ACH payments to be 
validated after March 19, 2022. Learn more from the NACHA 
Resource Center.

https://www.nacha.org/content/account-validation-resource-center


How would 
you like to 
pay?



Payment 
Information



Connecting to 
your account



Locate your 
financial 
institution



Share using 
Plaid

Plaid



Log into your
other financial 
institution



Review your 
accounts



Payment Info



Contact Us
Call or text* 314.434.6470

*Message and data rates may apply for text messaging – See full text messaging disclosure.

https://www.electrosavings.com/manage/account-services/text-messaging.html

